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Acknowledgement of Country

Centre for Cultural Diversity in Ageing acknowledges the Traditional Owners and 

Custodians of country throughout Australia. We pay our respect to Aboriginal and 

Torres Strait Islander peoples, their ancestors and elders, both past, present and 

emerging and acknowledge their continuing connection to land, sea and 

community. 

We would like to extend that acknowledgement and respect to any Aboriginal and 

Torres Strait Islander peoples listening to this presentation.

We hope our work contributes to fostering respect and recognition between 

cultures in Australia. 



The Centre for Cultural Diversity in Ageing

The Centre for Cultural Diversity in Ageing (supported by Benetas) is funded by the Australian 
Department of Health through the Partners in Culturally Appropriate Care (PICAC) program.



Presentation overview

• Effective Co-design with Communities  

What are the key principles?

• Co-designing a culturally appropriate aged care environment

What matters to seniors from diverse cultural backgrounds living in 

residential aged care

• Facilitated Q&A session
What are the key learnings when co-designing with older people from 
diverse backgrounds

• Centre for Cultural Diversity in Ageing’s Practice Guide Launch
Effective Co-design with Consumers from Culturally and Linguistically 
Diverse Backgrounds.



BIOS





New Practice Guide: Effective Co-design with Consumers from 
Culturally and Linguistically Diverse Backgrounds

Other Practice Guides
• Accessing Interpreter Services
• Communication 
• Data and Demographics
• Food and Nutrition
• Living Environment
• Risk Management
• Spiritual Support
• Working with Bilingual Staff
• Leisure and Lifestyle
• Interpreters Policies
• Cultural-specific Information
• Digital Inclusion
• Culturally Inclusive Feedback

Free download from 
http://www.culturaldiversity.com.au/service-
providers/practice-guides



Centre for Cultural Diversity in Ageing’s Inclusive 
Service Standards 

http://www.culturaldiversity.com.au/inclusive-service-standards



Inclusive Service Standards Online Portal

The portal was developed with the aim to support providers to 
navigate the Inclusive service standards and report progress against 
the Inclusive service standards. Developed in 2020 in partnership 
with BNG, an online platform provider designed to support health 
service providers with operations, governance and compliance.

Portal contains:

• Self-assessment tools
• Reading room
• Tips and Templates to support inclusive practice
• Invitations for good practice across the sector

Free and is available to Australian government funded Aged Care 
providers across Australia.

To set up a free account visit:

http://www.culturaldiversity.com.au/service-providers/inclusive-service-standards-portal

http://www.culturaldiversity.com.au/service-providers/inclusive-service-standards-portal


For more information and to register visit: 
http://www.culturaldiversity.com.au/service-providers/training/upcoming-training

Diversity Training Series Webinars 
Topic Date

Working Effectively with Interpreters in Aged Care 6th April

Accessing Culturally Appropriate Resources for your Consumers 27th April

Using Translations to Connect with Culturally Diverse Audiences in Aged Care 11th May

Applying a Diversity Lens to Dementia Care 1st June

Cross Cultural Communication 30th June

Creating Inclusive Organisations 14th July

Linking Inclusive Practice to Aged Care Quality Standards 4th Aug

Applying a Diversity Lens to Consumer Centred Care 15th Sep

Tips for Effective Co-design with Older People from Diverse Backgrounds 27th Oct

Inclusive Consumer Feedback 17th Nov

http://www.culturaldiversity.com.au/service-providers/training/upcoming-training


For more information and to register visit:
http://www.culturaldiversity.com.au/service-providers/training/diversity-communities-of-practice

Diversity Communities of Practice 

The Diversity Communities of Practice 
(DCOP) offers aged care providers 
diversity coaching and mentoring to 
support their inclusive practice journey. 

The DCOP series will give aged care 
providers the opportunity to learn from 
their peers and get support for 
understanding and using the Inclusive 
Service Standards online portal and its 
resources and to share learnings 
relating to diversity and inclusion for 
their consumers.

http://www.culturaldiversity.com.au/service-providers/training/diversity-communities-of-practice


Thank you 

www.culturaldiversity.com.au 


