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Everyone has a story — free learning module

Everyone has a story

Delivering culturally inclusive care

Everyone has a story: Delivering culturally inclusive
care module by the Aged Care Quality and Safety
Commission was created in partnership with the
Centre for Cultural Diversity in Ageing. A total of 2,260
learners passed the course as of 30 June 2023.

To learn more visit:

culturaldiversity.com.au/training-development/
everyone-has-a-story
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Communication and Phrase Cards & Aged Care Signage

The Bilingual Communication Cards and Phrase Cards are the - | \\
Centre’s most popular resource with 35,000 page views in the 2022- "\1 o
23 financial year.

uage Communi
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They depict a wide range of daily activities & situations. They can be
used to prompt discussion, assist with directions & clarify a client’s
needs.

The Cards cover themes such as:
* Food, Drink

* Personal Care

* Feelings, Pain

e Religion, Spirituality

 Medical & Health Specialists.

They’re available in 70 languages & free to download from our m? Centre for
. % Cultural Di it
website. i\\‘ Cul gg;ag iversity

d by Benetas



Key P ro g ra m S Centre for Cultural Diversity in Ageing

July Free Translations in Aged Care

Aug Collecting Diversity Data to Promote Inclusive Services

Sep The Inclusive Service Standards for Beginners - Diversity Coaching Workshop
Oct Ten Steps to Developing a Diversity Plan

* The Centre delivered 10 online national webinars and W@Engmzmk?mmmﬁwmmmwmm
two Diversity Communities of Practice with A e - i o e S ot e e
approximately 2000 registrations. The Centre changed ‘
the format of the diversity webinar series and has been o R S

making them more interactive.

* The Centre has been developing a Diversity Mentoring
Program that is providing structured, individualised

. . Diversity
mentoring support to aged care providers across haentoring

: o : a
Australia. Additional funding was allocated to the PICAC & amy
organisations across Australia as a result of the Centre’s ‘/‘a““

significant achievements and advocacy.
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Key activities

* The Centre consulted in four
regional areas and produced a
report on the Exploring the Needs
of Aged Care Providers in Regional
Victoria.

* The Centre almost doubled the
website hits in the last financial year
to 139,274 page views.

* The Centre launched the “One size
does not fit all” Podcast Series
focused on the perspectives of
seniors from culturally and
linguistically diverse backgrounds as
well as aged are staff on culturally
appropriate care.
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One size
does not
fit all

The Cantro tor
Cirdtural Diersit

Exploring the Needs of
Aged Care Providers in
Regional Victoria
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Key activities cont.

e The Centre delivered individual 350 consultation
sessions.

* Co-designed a Welcome to Country short video clip with
local Aboriginal community leader Uncle Shane Charles.
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2022-23 FY in Review available on our website

@ www.culturaldiversity.com.au
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https://www.culturaldiversity.com.au/about/financial-year-in-review

Kiarra Martindale
Lead Dietitian (APD) & Allied Health Manager
Oscar Care Group
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Culturally Appropriate Food
OSCAR Care Group Project ¢ Resources

KIARRAMARTINDALE Accredited Practising Dietitian and Lead Dietitian &~ Allied Health Manager S'{O SCA R

Care Group



Touching On:

* Diversity in Australia

* Top 20 Languagesin Aged Care
* Aged Care Recipe Book

* Culturally Diverse Recipes

* Client / Resident Feedback Form

*  Special Events & Celebrations

)

OSCAR

Care Group



Rank _|language |Residentcount _
Italian 5632
Overall top 20 nGreek 3473
languages other than - U — 1754
English spoken in n .
Australian aged care croatian 1029
homes -Spanish 912
-Arabic (inc Lebanese) 774
Mandarin 768
- Macedonian 728
-Vietnamese 663
o
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OV@YCIH tO}D QO Russian 559

languages other than Maltese 374

English spoken in -

Australian aged care I C€rman 367

homes Hungarian 334
French 255
Portuguese 227
Tu rkish 226
Korean 197
“ Netherlandic 149

(\JJ\.I‘\I\
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OSCAR Care Group Aged
Care RGCI})G BOOk

Using the Top 20 Languages in Aged Care
e 100+ Culturally Diverse Recipes created

« 500+ Recipes include:
* Salads
° Soups

* MainMeals: Breakfasts, Lunch, Dinner

*  Desserts

*  Snacks:Morning Tea, Afternoon Tea, Supper

OSCAR Care Group ©OSCAR Care Group 2023

WWW.0scarcaregroup.com.au

Aged
Care

Aged Care

recipe hook
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NQ3CAR

Chicken Chow Mein

OSCAR Care Group Agecl ==
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OSCAR Care Group Aged Care
Recipe Book: Example - Page 1
* Every recipe includes:

e Serves 30 adults

* Ingredients

*  Method

* Allergens

¢ Food Groups

OSCAR Care Group ©OSCAR Care Group 2023 WWW.0scarcaregroup.com.au
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Beef Goulash

SERVES 50
Ingredients
Oie il J00mil
Beef, raw X timmed, cut
imbo 3om cubes
Erown cnion 1.5kg fimely chopped
Crushed =arfc 23 diowes

Eutton mushrooms | 2.3k, cut into

quarters
Red capsicum 3.8kg, cut inio Zom
mieoes
Fiaim flceur z00g
Fapriks 3 taolespoons
By lzaves z3
Beef stock 3 oups
Tomatoes Sk, finely chopoed
Eread 0

FOOD GROUPS
SERVES FER SERVE
FRLNT | VEGETABLES | CEMEALS  MEAT | DAIRY

o e 11 i9 a

OSCAR Care Group

S0ECAR Care Group 2023

Method

1 Prekest owen to 160°C fan forced.

2. Heat 240mi oil in & IaTge casserole dish
over medium-high heat

3. Cook beef, in batches, for 3 to & minwtes
or until browned. Transter to s bowl.

4. Heat remaining olive oil in dish.

3. Add onion, Eari:.-'m.rshm-urm.an:l
mpsil:um. Cook, slin'inE, for 19 minutes or
undil onion kas softened.

6. Return sl beef to dish

7. Add four amd pupriku. Cook, :t.in'inE', fars
few minutes.

B Add by leaves

S. St in stock snd tomatoes.

10. Cowver dish and bring to the boil.

11 Transfer to oven snd bake for 2-3 hours or
until beef is terder. Remore by leaves.

1F Serde warm with oread on the sige,

)

OSCAR

Care Group



OSCAR Care Group Aged Care
Recipe Book: Example - Page 2

° Everg recipe includes:

*  Nutrition Information Panel

* Texture Modification Suitability ~ IDDSI

8|OSCAR

Care Group

Beef Goulash

SERVES 50

HUTRITION
INFORMATION

Emersy [kl
Frotein [g]
Tovtal Fat [g]
Saturated Fat [g]
Caroohydrate [g]
Suprs [z
Dietary Fiore [g]
Sodium |mg)

FER
SERVE  FER 100g
=]

tIL] 342

452 7.8

0.4 EF

32 0.

287 4.6

50 14

74 1.2

B12 57

TEXTURE MODIFICATION SUITABILITY - IDDSI

o Theewr

',
i

1CH

OSCAR Care Group

A5 per recipe above.

Mo bread |unless spedfied by Speech Pathologist].

Serve with mashed pointo inst=sd of bread. Mo stidoy or gluggy mashed potsto—
chieck by complating the spoon it tast. i the mash is oo sticky, sdd olive il
wiater or milk to help smooth the mixture.

Use tomato passats instesd of tomatoes.

Ensure no thin liguid leaking or dripping from the food before serving. Either
strain Bguid or thicken with flour/cormfiour until smooth, thicd and non-pouring
oefore sErving.

Serve tenger beef, tander mushrooms, carmots, zucchini and mashed potato.
Serve tencer beef, tnder mushrooms, carrots, zucchini and mashed potato.
Ensune meat and vegetables ane cut into pisces ne larger thar 1.5cm x 1.3om
nefore sErving.

Ensure no thin liguid leaking or drpping from the food before serving. Either
straim lguid o thicken with fourfcorndlour unkil smocth, thick angd non-Eouring
oefore serving.

Az above, with meat and vegetables finely minced into pieces with lump size no
hrEerthun £mm & 4mm before Hrﬂl'ﬁ. Flate each cumpm:ntne:urmrr’.

Serve pureed mest, purssd weretsnles and purssd potato. Puress to be smooth
and lump free and should easily giide off the spoan wsing the spoon tilt test. If
any puree is sticky, add sauce, milk or oil to loozen the mixture wntil it passes the
spoon test. Plate each comoorent separately.

SOSCAR Care Group 2023 WS 05 OO CBT ST O DML

OSCAR Care Group ©OSCAR Care Group 2023 WWW.0scarcaregroup.com.au
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OSCAR Care Group

recipe hook s ‘.—
HEHP Recipe Book- Coming
Soon!

OSCAR Care Group ©OSCAR Care Group 2023 WWW.0scarcaregroup.com.au S.lOSCAR

Care Group
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Finger Food
recipe hook

OSCAR Care Group ©OSCAR Care Group 2023 WWW.0scarcaregroup.com.au (] OSCAR
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How to Support Being Culturally Appropriate for Residents?

& B

OSCAR Care Group

Resident’s likes, .
dislikes. dict Menu in
islikes, dietary
! ! Preferred
customs language with
anguage with
Resident i
pictures
Feedback
©OSCAR Care Group 2023

) 23

Translations

available for

{eecu)ack

Recipes for
resident'’s

favourite dishes

FOOCl {ocus

meetings

WWwWw.oscarcaregroup.com.au
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Client / Resident Feedback

FOY 1
e Related to Food, Nutrition & Menus

* Favourite Foods

*  Appeal of foods

* Isfood hot enough?

* Cultural Days of Significance
* Cultural food traditions

e Food Tradition Celebrations

OSCAR Care Group ©OSCAR Care Group 2023
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Recidant Fesback Form
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TSOUREKIPASCHALINO
(Greek Orthodox Easter)

LUNANEW YEAR DIWALI
(Asian culture) (Muslim) (Hinclu)

§|OSCAR

Care Group



DOSCAR Care Group 2023 OSCARCare GroupDietetic Team S.{ OSCAR
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Culturally Diverse
Recipes

Related to Top

20 Languages
in Aged Care

OSCAR Care Group

©OSCAR Care Group 2023

Team cleveloping
: Reach out for any
more recipes .
recipe development
every day

bl*

WWW.0scarcaregroup.com.au S.{OSCAR

Care Group



Thank you

kiarm@oscarcareg,roup.co.au

KIARRAMARTINDALE Accredited Practising Dietitian and Lead Dietitian & Allied Health Manager S.{C)SCA\R

Care Group
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Dr Amber Mills
Policy and Research Manager
Australian Association of Gerontology (AAG)
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Position Paper: Capturing Cultural
and Linguistic Diversity in Australia

Dr Amber Mills, AAG Policy & Research Manager
amills@aag.asn.au

Endorsed by ol [ | D
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Australlan
Association of
Gerontology

e Qverview —what does ‘CALD’ mean?

* Ways to measure diversity in big data sets

* AAG’s position — how best to define and measure cultural and linguistic
diversity




AAG

Australlan
Association of
Cerontology

About the Cultural and Linguistic Diversity Special Interest Group (CALDSIG)

* AAG’s SIGs bring together AAG members with shared interests. The purpose of the
CALDSIG is to support AAG’s overarching purpose of connecting research, policy and
practice, by:

* Sharing information about research, policy and practice initiatives in the areas of ageing
and cultural and linguistic diversity

* Identifying areas for further research and improvements to policy and practice in this area

* Organising events to bring members together to discuss and plan emerging issues in this
area

* Engaging with consumer and other groups with a focus of supporting older people from a
wide range of backgrounds




8 Australian (big) government data sets on cultural and
linguistic diversity and ageing, and 14 government agency

reports:
1. Census
2. Survey of Disability, Ageing

N o ou s

and Caring (SDAC)

Survey of Income and Housing
(SIH)

General Social Survey (GSS)
National Health Survey (NHS)
Personal Safety Survey (PSS)

National Screening and Assessment
Form (NSAF), and

8. Aged Care Workforce Census
(ACWC).

Australias Health 2018 Chapler 5 - Cangies
rAustralan Institute of Health and Welfare,
201ER)

Older Australia ab a glance = Census (Australian
[mshiute of Haalth and Welfare, 201Baj

Older Australians 2021 - Census (Australian
instifute of Health and Welfare, 2021]

Chromnic health conditions among culturalby
and lingulstically diverse fstralians,

2021 (Australian Institute of Health and
Welfare, 2023]

Meantal heslth research and evaluation in
rmulticuliural Australia: Developing a culture of
incluston = NHS (Minas of al., 2013)

Review of Cultural and Linguistic Diversity Data
Coilection Practices in the WA Health Sysiemn —
Census (Branch, 2018)

Mational Disakility Insurance Scheme
(MDIS)- Culturally and Lingnaistically Diverse
participants — SDAC (National Disability
Insurance Agency, 2019)

10

12

14

AAG

Australlan
Association of
Gerontology

Rayviaw of the Culturaily and LiRdguistiealby
Dilverse (CALD) Agelng and Aged Care Strategy
— NHS {Departrnent of Heslth, 2017

Aged care diversity framework-2017 = NHS
LAged Care Sector Committes Diversity
Sub- group, 2017)

2017-13 Report on the operation of the
Aged Care Act 1597 - NHS (Departrant af
Health, 2018)

Hatiornal Plan o Reduce Violence Agalnst
Women and Their Children Fourth Action Plan
(2019-22) Background and Evidence Surmmary
DRAFT: 25 Septernber 2018 - PSS and 5IH
(Departrment of Social Services, 2018)

220 General Sccial Surcey: Summany Results,
Austrahe — G55 General Social Survey, 2021)

Report on the MNaticna! Screening and
Assessrment Form (NSAF] Beview

—Yohome L February 2018 - NSAF (Departmeant
of Health, 2018)

2020 Age Care Workforce Census Report =
ACWC [Departrment of Heallh, 2020]




AAG

Australlan
Association of
Cerontology

Issue:
* |nconsistent use and definition of the term ‘CALD’:

*¢* None provided, or
¢ Born overseas, or have a parent born overseas, or born overseas in

other than mainly-English speaking countries, or
** Speaking a variety of languages, or a language other than English, or

first language spoken, or English proficiency, or
¢ Year of arrival in Australia

Impact:
An oversimplification of diversity characteristics, and establishing Australian-

born and Anglo-Celtic ancestries as the population standard




Australlan

. st
RecommendatlonS: 1) "Indigenous” status*+
* Usethe 12 ABS variables, and use ;) country of birth*

what’s relevant to the report 3) Country of birth of father

* Report which variables are used 4) Country of birth of mother
e Don’t compare CALD vs non-CALD 5) Ancestry
6) Religious affiliation
7) Year of arrival in Australia
8) Proficiency in spoken English*
9) Firstlanguage spoken
10) Main language spoken at home

11) Main language other than
English spoken at home*

12) Languages spoken at home



lan
Association of
Cerontology

Language matters!

To find the report:




Biljana Boglevska Grbevska
Project Administration Officer
Centre for Cultural Diversity in Ageing
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The Centre for Cultural Diversity in Ageing’s
One Size Does Not Fit All Podcast Series

Biljana Grbevska, Project Admin Officer




One Size Does Not Fit All Podcast

The Centre for Cultural Diversity in Ageing noticed a gap in storytelling relating to seniors from
diverse cultural, linguistic and faith backgrounds in the Australian landscape and this podcast seeks
to address that gap.

The “One size does not fit all” podcast aims to promote discussions around diversity in aged care
and supports the needs of culturally and linguistically diverse older people and their families and
carers. It asks the question: "How can we create a more inclusive aged care system for them so
that everyone has a fair go!?" As One size does not fit all...does it?!

The podcast shares the insights of experts and industry leaders working in aged care, practical
advice around diversity and inclusion and stories to inspire. The guests on the podcast have
significant experience in aged care, diversity and leadership.

Z
A\



Topics

In Season 1 we highlighted projects and programs that aim to make the aged care system more
inclusive.

Season 2 was all about senior leaders from culturally and linguistically diverse backgrounds, and
belonging, as well as writing migration stories and advocating for seniors’ rights.

In Season 3 which is coming out next year, we’ll be talking about supporting a culturally diverse
workforce.

Visit:
https://www.culturaldiversity.com.au/news-and-events/podcasts

i 2 A Centre for
!‘!/‘ Cultural Diversity
‘\\ inAgeing

d by Benetas


https://www.culturaldiversity.com.au/news-and-events/podcasts

Audiogram

One size
does not
fit all

The Centre lor
Cultural Diversity
in Ageing Podcast

n 2 A Centrefor
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O\ W inAgeing
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Season 1

Ep. 1: Introducing the Centre for Cultural Diversity in Ageing

Ep. 2: Free translations in aged care project

Ep. 3: Prof Bianca Brijnath on dementia care research for
CALD communities

Ep. 4: Uniting NSW.ACT approaches to diversity



Season 2

Ep. 1: Writing and authoring migration stories

Ep. 2: Voices of senior leaders from culturally and linguistically
diverse backgrounds

Ep. 3: Places of belonging and connections for seniors from
culturally and linguistically diverse backgrounds

Ep. 4: Influencing change for seniors from culturally and
linguistically diverse backgrounds



Guest
Speakers

Lisa Tribuzio, Nikolaus Rittinghausen

Sam Fletchers, Bec Rohan-Jones, Kwabena Ansah
Prof Bianca Brijnath

Margaret Teuma, Lana Richards

Lella Cariddi, Con Pagonis

Santosh Kumar, Danijela Hlis

Frank Di Blasi, Phil Peladarinos
Ponniah Anandajayasekeram, Jo Perri




Podcast

One size =
does not ~
fitall ¢

The Centre for
Cultural Diversity
in Ageing Podcast

To listen visit:

culturaldiversity.com.au/news-and-events/podcasts

©  tistnonspotity
4 UistenonGoogle
@) ustenonmopie

ﬁ[ 2} Centre for
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https://www.culturaldiversity.com.au/news-and-events/podcasts

Resources Partnership Program

The Resources Partnership Program supports aged care organsations to embed key diversity
resources into their learning management systems, learning and development programs, and
internal communication campaigns.

How to join the program:

* Review the 10 resources.

* Use the form at the bottom of this page to select the resources you’d like to use.
 Complete the form and agree to our terms and conditions.

 We'll contact you to discuss your needs.

WEe'll supply you with links, images, text and SCORM files.

The Resources Partnership Program is open to Australian Government funded and subsidised aged
care organisations.

Visit: https://www.culturaldiversity.com.au/resources-partnership-program
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https://www.culturaldiversity.com.au/resources-partnership-program

Thank you!

Thank you for participating today.
For more information, good practice stories and resources visit
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@ Centre for Cultural Diversity in Ageing
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Feel free to contact us at info@culturaldiversity.com.au
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http://www.culturaldiversity.com.au/
https://www.linkedin.com/company/centre-for-cultural-diversity-in-ageing
https://www.youtube.com/user/CCDAAUS
mailto:mailto:info@culturaldiversity.com.au

